
From: Hamdy, Rania E.
To: Humble, Dina
Cc: Huston, Celia J.; Yarbrough, Kay D.
Subject: Additional PD Evidence : Webinar Recording: How faculty can support DSPS students during online transition
Date: Sunday, October 4, 2020 2:08:51 PM
Attachments: DSPS Operating Procedures for Academic Support Testing for DSPS Team Faculty and Staff 03.2020.docx
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From: Hamdy, Rania E <rhamdy@sbccd.cc.ca.us>
Sent: Friday, April 10, 2020 12:51 PM
To: Hamdy, Rania E <rhamdy@sbccd.cc.ca.us>
Subject: Webinar Recording: How faculty can support DSPS students during online transition
 

Hi everyone,

On Thursday we hosted a webinar with our new Director of DSPS, Larry Brunson. The link to
view the webinar is below and the documents mentioned in the webinar are attached. 

Topic: How faculty can support DSPS students during online transition

 
Meeting Recording:
https://cccconfer.zoom.us/rec/share/wdIuH6OsyF1JfZ3i1kXdWqwsGbbVeaa8hnQb-
fRfzEcLTbVSre0eFp1RM1IK4FSw

For additional questions please contact:

Larry Brunson
lbrunson@valleycollege.edu
Office: 909.384.8949
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DEPARTMENT OF DISABLED STUDENTS PROGRAMS AND SERVICES



DSPS OPERATING PROCEDURES DURING COVID-19 REMOTE WORKING PERIOD

ACADEMIC SUPPORT- TESTING ACCOMMODATIONS- FACULTY and STAFF INFORMATION



The following procedures will now apply as it pertains to academic support for testing accommodations and test proctoring:
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Student to Instructor Contact





Student will request testing accommodations by sending an email to dspstest@valleycollege.edu.  They will no longer use the TAR or MTAR forms.





DSPS Processing





DSPS will send instructor a copy of the student's Recommended Academic Adjustments, Auxiliary Aids and Services (RAAAS) form so that instructor can set up accommodations on CANVAS.  Instructor and student will decide when exam will be taken.





Modified Proctoring and Follow Up





Because everything must be completed on CANVAS which is online, there will no more in person test proctoring unless under special circumstances approved by Director, DSPS at least 48 hours in advance.





DSPS to review student accommodations and follow up with instructors 48 hours in advance to ensure information is entered into CANVAS.  This will eliminate the need to send exams to DSPS and will eliminate the need for DSPS to send exams back to instructors.





If assistive technology is needed for the exam, student and instructor will schedule with DSPS Academic Support to take exam in the High Tech Center during limited hours of operation and approved by DSPS Director.





If student needs a HTC accommodation, DSPS will email instructor times of availability for exam. Instructor and student will decide when to take exam and notify DSPS 48 hours (2 days) before the exam.





DSPS will refer instructors to the Help Desk if assistance in needed with set up for accommodations on CANVAS.
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DEPARTMENT OF DISABLED STUDENTS PROGRAMS AND SERVICES



DSPS OPERATING PROCEDURES DURING COVID-19 SOCIAL DISTANCING PERIOD

DSPS STUDENT INFORMATION



BASIC PROCEDURES



· Please send any questions to dsps@valleycollege.edu. You may contact the DSPS main line at 909.384.4431. Your questions will be routed to the appropriate personnel who will respond to you within 24 to 48 hours.  Please be patient as we work to return your emails and phone calls.

  

· DSPS is closed to the public beginning Thursday, March 19, 2020



· The High Tech Center will be open on Tuesdays and Wednesday from 9:00-3:30. Current HTC operating procedures will remain in place during this time.  PLEASE NOTE: Social distancing policies will be in place so there will be no more than 10 people in the HTC at a time.  



· Academic Tutoring will be suspended at this time.  Students enrolled in any 900 courses will receive an Incomplete and will complete the course next semester.  



· PLEASE NOTE: Your current accommodations will remain in place.  Please make sure that you have provided information regarding your accommodations to your instructors.  This office will also inform them that this will not change.  



· Please see the attached regarding updated procedures for proctoring and testing accommodations.



Thank you so much in advance for your patience and understanding during this unprecedented time.  We are in this together and we here at DSPS are here to support you!  



Larry W. Brunson, Jr., M.S.

Director, Disabled Student Programs and Services

San Bernardino Valley College
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DEPARTMENT OF DISABLED STUDENTS PROGRAMS AND SERVICES



DSPS OPERATING PROCEDURES DURING COVID-19 REMOTE WORKING PERIOD

ACADEMIC SUPPORT- TESTING ACCOMMODATIONS- STUDENT INFORMATION



The following procedures will now apply as it pertains to academic support for testing accommodations and test proctoring:



[bookmark: _GoBack]



Student to Instructor Contact





Request testing accommodations for exams by sending an email to dspstest@valleycollege.edu 72 hours (3 days) before the exam with the following information: Student Name, Student ID#, Student SBVC Email, Student Phone Number, Course Name, Instructor Name.





DSPS Processing





DSPS will send a copy of the RAAAS to instructor to set up the accommodation for the exam on CANVAS.





Modified Proctoring and Follow Up





Because everything must be completed on CANVAS which is online, there will no more in person test proctoring unless under special circumstances approved by Director, DSPS at least 48 hours in advance.





DSPS to review student accommodations and follow up with instructors 48 hours in advance to ensure information is entered into CANVAS.  This will eliminate the need to send exams to DSPS and will eliminate the need for DSPS to send exams back to instructors.





DSPS will send a copy of your Recommended Academic Adjustments, Auxiliary Aids & Services to your instructor to set up the accommodation for the exam on CANVAS. Instructor and student will decide when to take exam.





If assistive technology is needed for the exam, student and instructor will schedule with DSPS Academic Support to take exam in the High Tech Center during limited hours of operation and approved by DSPS Director.





If student needs a HTC accommodation, DSPS will email instructor times of availability for exam. Instructor and student will decide when to take exam and notify DSPS 48 hours (2 days) before the exam.





DSPS will input that information into SARS 48 hours (2 days) before the exam so that the HTC is aware and can expect student which must be coordinated for Tuesdays and Wednesdays each week.





DSPS will refer instructors to the Help Desk if assistance in needed with set up for accommodations on CANVAS.
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